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CONFIDENTIAL

Executive Director -
Customer

Assistant Director –
Customer & 

Neighbourhoods

ASB Services 
Manager (team of 6)

Customer Support & 
Partnerships 

Manager (team of 6)

Customer 
Engagement 

Manager (team of 2)

Lettings and 
Allocations Manager 

(team of 13)

Assistant Director –
Customer & 

Neighbourhoods

Head of Customer & 
Neighbourhoods

Head of Customer & 
Neighbourhoods

Senior Manager –
Supported Housing

Head of Customer 
Data & Insight

Customer Data & 
Performance 

Manager

Process & Systems 
Manager

Service 
Transformation 

Manager x2

Service 
Transformation Lead 

(interim)

Head of Customer 
Service Centre

Customer Service 
Centre Manager

Customer 
Resolutions Manager

Head of Customer 
Insight (interim)
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